
                                
                                       
                                                        
                                              

                                                 From the Executive Director
                                            Nancy Salamy, LMFT
Dear Friends,

This issue of our newsletter highlights CSS’ commitment to suicide prevention through the concept and 
practice of Zero Suicide. CSS is pleased to announce its Zero Suicide Pilot Project--a bold approach to 
suicide prevention that is based on the nationally recognized Zero Suicide Initiative developed by SAMHSA 
(Substance Abuse Mental Health Services Administration). More information about our innovative project 
begins on page 2 of this newsletter.

I am also pleased to share with you, some of our agency’s recent events: We were thrilled to celebrate our 
50th Anniversary with past and present staff, board, volunteers and interns; we made significant agency-wide 
strides in our work in Cultural Humility; and held one of our most successful Robby Babcock Memorial Golf 
Tournaments ever! My deepest thanks to our past and present staff, board, volunteers and interns. Thank you 
to our agency’s Cultural Humility Committee for keeping our work in Cultural Humility moving forward and 
many thanks to the Babcock Family, Kevin Chambers and Margaret Lim, Frank Cook, and all of our generous 
sponsors, donors, and golfers for their tremendous support of our youth programs this year.

As you may already know, the work of CSS is so important. Hundreds of people contact us every day about our 
programs and services and we rely on the generous support from friends like you to keep our programs and 
services available. I hope you will take a moment to think about the people we serve and consider making a 
tax-deductible gift today. We are so very thankful for your support and could not do our work without you. 

Warmest regards,                        
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       # of individuals served...189
       # of sessions...1,998

Community Education:
Teens for Life
# of middle & high school students served...8,491
# of classroom presentations...324

Community Gatekeeping & Mental Health 
Consultations
# of adults from the community trained...571
# of community health fairs attended...17
# of community members at fairs reached...958

The Crisis Line
# of Crisis Line calls...63,786
# of emergency outreach calls...530
# of emergency dispatch rescues for 

clients w/imminent risk for self-harm...155

Text Counseling
# of text sessions...434

Clinical Interns & Volunteers
# of Counselors-In-Training...15
# of Licensed Supervisors...20
# of Crisis Line Volunteers....204
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      DURING THIS PAST YEAR: 2016-2017  
   Grief Counseling                                         
    # of adult clients served...63
    # of sessions...364 

   Senior Counseling
   # of senior clients served...123
   # of sessions...2,067
  
   School-Based Counseling
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    What is Zero Suicide? 
Zero Suicide is a commitment to suicide prevention in both

primary care and behavioral health care systems and is also a
specific set of tools and strategies. The programmatic approach of
Zero Suicide is based on the realization that suicidal individuals

often fall through the cracks in a sometimes fragmented and distracted
health care system. A systematic approach to quality improvement in 

these settings is both available and necessary.

Zero Suicide is therefore, a call to relentlessly pursue 
a reduction in suicide for those who come to us for care. 

CSS’ Zero Suicide Pilot Project is a bold approach to suicide prevention that is based on the
nationally recognized Zero Suicide Initiative developed by SAMHSA (Substance Abuse and Mental 
Health Services Administration). 

In this project, CSS seeks to reduce suicidality in Alameda County by implementing an 18-month 
Zero Suicide Pilot Project that will improve the care and outcomes for individuals at risk of suicide 
using tools and strategies based on the Zero Suicide Initiative.
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  In this Zero Suicide Pilot Project, CSS will do the following:

     Provide Post Discharge Follow-Up Services for individuals identified by
    John George Psychiatric Hospital as high risk for a subsequent attempt

 
    Provide a Suicide Attempters Support Group based on the Didi Hirsch
    Suicide Prevention Center in Los Angeles’ Eight-Week Model

    Provide Community Gatekeeper Suicide Prevention Trainings for primary
    care providers

    Provide Community Gatekeeper Suicide Prevention Trainings for Santa Rita
    Jail

    Retain the external evaluator Resource Development Associates (RDA) to ensure
    compliance with the project’s regulations
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In partnership with John George Psychiatric Hospital and Alameda County Behavioral Health Care 
Services, CSS will provide post discharge telephone follow-up contacts for individuals identified by 
John George Psychiatric Hospital as high risk for a subsequent suicide attempt. In accordance with 
the Zero Suicide Initiative, CSS strives to reduce the number of suicide deaths and reduce the 
number of suicide attempts in patients participating in our pilot project. 

Post Discharge Follow-Up Services
Studies have shown that the highest risk for suicide attempts and deaths by suicide is within 30 days
of discharge from hospitalization and/or release from the emergency room after a suicide attempt.
Within 24 to 48 hours, participants will receive their first of a number of outreach calls and other 
resources from CSS. The primary purpose of post discharge follow-up contacts is to close the gaps
in service at a critical time between discharge and the engagement of follow-up and/or ongoing
supportive services. Phone contacts will provide continuity of care by engaging the participants
through trauma informed care, unconditional positive regard and attunement, assessment of suicidal
risk, safety plan review and utilization, use of resources, assessment of obstacles to follow-up 
appointments, and the need for additional follow-up contacts.

Suicide Attempters Support Group
CSS will provide a support group for suicide attempters based on the Didi Hirsch 8-Week Support
Group Model. Participants will be queried as to their interest and suitability for the group. The 
support group is an 8-week group that offers a safe, non-judgemental place for people to talk about
the feelings that led them to attempt suicide and the impact that their attempt had on their lives.
The group provides an opportunity for its participants to connect with peers who share similar 
experiences and includes an emphasis on tools and skills that can help members stay safe from a 
future suicide attempt.

Devah DeFusco, LMFT is CSS’ Clinical Director. Among many things, Devah provides direct training, consulta-
tion and clinical supervision to our Counselors-In-Training. CSS Counselors-In-Training serve all CSS programs. 

   To inquire about CSS’ support groups call: 
800-260-0094

To learn more about Zero Suicide go to: 
www.zerosuicide.com

Post Discharge Follow-Up Services 
&

Suicide Attempters Support Group
By Devah DeFusco, LMFT, Clinical Director
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Community Gatekeeper Trainings 
for Primary Care Providers

&
Community Gatekeeper Trainings 

for Santa Rita Jail
By Mercedes Coleman, Director of Community Education

Provide Community Gatekeeper Trainings on Suicide Prevention for Primary 
Care Providers
The goal of gatekeeper trainings is to enhance knowledge, attitudes, and skills of those in a 
position of helping, to be able to identify those at risk, determine the level of risk, and connect
the individual to the appropriate resource, and enhance protective factors. Gatekeepers may range
from lay citizens to mental health professionals who may be in a position to be among the first to
detect signs of suicidality. Trained gatekeepers are able to identify persons at risk of suicide and 
respond appropriately and according to their role.

According to the 2012 National Strategy for Suicide Prevention, a priority is to transform health care
systems to significantly reduce suicide deaths by promoting the adoption of “zero suicides” by 
healthcare and community support systems. The primary care setting is considered an excellent
venue for the detection of and early intervention in depression and suicide risk. 

Primary care providers are in a position of helping due to their regular contact with individuals who 
may be at risk for suicide. Studies show that many behavioral health professionals do not receive the 
training or have the confidence to effectively interact with suicidal individuals (Educational Develop-
ment Center, 2015). To fill in this gap in services, providing gatekeeper trainings is a strategy that will 
be implemented within our local Alameda County health care systems. CSS’ Community Education 
Program will conduct outreach for its gatekeeper training and can tailor its trainings for age-specific 
suicide prevention information. 

Provide Community Gatekeeper Trainings for Santa Rita Jail
Among those that may be at particularly high risk for suicide are individuals in secure justice settings.
Suicide is often the most common cause of death in secure justice settings. More than 400 suicides
occur each year in local jails at a rate three times greater than among the general population, and
suicide is the 3rd leading cause of death in prisons according to the U.S. Department of Health and
Human Services’ 2012 National Strategy for Suicide Prevention: Goals and Objectives for Action.

In providing training to staff in secure justice settings, CSS recognizes that staff is in a position of
helping due to their ongoing contact with individuals in these settings who may have unique risk 
factors that place them at higher risk for suicide, including a history of untreated mental illness and 
other types of trauma.

Mercedes Coleman is Director of CSS’ Community Education Program which provides community-based 
programming including: Teens For Life: School-Based Suicide Prevention; Community Gatekeeper Training; 
Mental Health Consultation (Mental Health First Aid and Trauma Sensitive Workforce Training); and 
Community Suicide Awareness. 
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          CSS Staff Development Day
        
         On November 29, 2017, CSS held a Staff Development Day of team building and fun!
          
          Thank you to the CSS Cultural Humility Committee for organizing this fun day: 
          Mercedes Coleman (Co-Chair); Kim Mizuhara (Co-Chair); Anna Guha; Ben Pauw; 
          Cris Rita; Dina Velazquez; Emma Germer; Karen Oberdorfer;  Marjorie Darrow; 
          Sam Kessel; Sara Hood; and Will Gutierrez. 

L-R: Kelly Wilhelm & Ben Pauw

L-R: Mercedes Coleman, Traci Cross, and Helene Hoeing  L-R: Nancy Salamy, Wendy and Dave McVey

L-R: Emma Germer, Andria Ebel, Joie Botkin, Sherry and 
Eric Mathewson

L-R: Costello, Anna Guha, Anik Guha, Barry Weeks and
Brooks Dyer

L-R: Nino Labadessa, Costello, Andria Ebel, Kim Mizuhara, and Meghan 
Long

L-R: Arielle Hassid, Sara Hood, Binh Au, Stephen Renz, Mercedes Coleman,
and Kelly Wilhelmelly Wilhelm

          

          50th Anniversary Celebration
       On December 7, 2017, CSS celebrated its 50th Anniversary at the Brazilian Room
          in Tilden Park. A big thank you to the 50th Anniversary Committee for organizing 
          this wonderful evening and celebration: Anna Guha; Binh Au; Dina Velazquez; 
          Nancy Salamy; Sara Hood; Shirley Juster; Steph Mann; and Susie Sniderman. 
          Thank you to our evening’s speakers:  Bob Schmitz; Carter Mehl; Nancy Salamy, 
          Naomi Teplow, and Susie Sniderman. 



6

Blue, Laurie
Blum, Stephen
Bowman, Darlene
Brauer, Nora Silver
Bredderman, Rudolph & Helen
Brody, Richard & Marjorie
Brooks, Joseph & Iris
Brown Jr, John F.
Brown, Marietta
Bruggemeyer, Amy
Bucey, Robert & Karen
Callaghan, Terence
Cancilla, Joseph
Canyon, Lewis
Capor, Claire
Casale, Anna
Castiglia, Mary & Adrian
Chambers, Kevin & Margaret Lim
Cohn, Ruth
Coleman, John
Collins, Alice
Condey, Andrew
Cook, Frank
Creger, John
Cullen, Ann Marie
Daniel, Carolyn Wander & Paul
Daniels, Nick
Dembroge, Stacey
Do, Quyen
Dorough, Steven
Dyer, Brooks
Edelson, David
Elefant, Douglas & Lori
Elkind, Stephen
Elliott, William & Nancy
Elson, Ronald
Erickson, S. Osborn
Estrada, Sonia
Feinstein, William
Ferman, Doug
Fisher, Brigitte
Fitzmaurice, Gael
Findikakis, Angelos
Friedman, Andrew & Cynthia
Friedman, Matthew & Lisa
Friedman, Nancy & Terry Hill
Gabrielson, Kathryn
Gentle, Terrence
Glover, Hubert
Goldbart, Stephen
Goldberg, Ruben & Eileen
Goldin, Lorraine
Gothelf, Michael & Laurel
Gould, Shoshana
Gregerson, John
Grififths, E. Anne
Grube, Peter
Guha, Anna
Gusfield, Chaya
Haake, Mary
Haberlin, Rita
Hamlin, Earl & Barbara
Harber, Karen
Hazelton, Tracy 
Heaps, Richard
Hege, John
Heiliger, Maxine
Herm, Joel
Hochbaum, Susan
Hoover, Anna

Hoeschen, Mike
Horsch, John & Rachel
Hovingh, Mary
Huffine, Carol
Hume, Justine
Humes, Morgen
Hurwich, Janet
Jacobs, Richelle
Jokelson, Andrew & Susan
Jones, Lorna
Juster, Shirley
Kallen, Elliot
Keeshan, Ellen & Lawrence
Kessel, Eric & Athena Galanis
Kessler, David & Nancy Mennel
Kiehn, Donald
Kong, Jennifer
Kostick, Neil & Peggy
Kratz, Gerald
Kunhardt, Peter
Kuznetsova, Lyudmila
Lazarus, Andrew & Naomi Janowitz
Leaper, Pat
Lee, Gorton
Lee, Vivian
Lehner, Zheindl
Lenz, Deborah
Lerman, Esther
Levin, Sue 
Levy, Deborah
Light, Mary & William 
Livingston, Kit
Loeb, Emily
Long, Seth
Loria, Mari
MacClelland, Grinling & Kathy
Madden, John & Nanette
Mann, Steph
Mann, Thomas 
Mansell, Yvonne
Martin, Greg
Martin, G. Steven & Gail R.
Martin, Michael
Mason, Timothy
Mastin, Rene
McNeil, Constance
McVey, Wendy & Dave
Mehl, Carter
Mendez, Yesica
Miller, Dan 
Millikan, Marlene
Moore, Irene D.
Mornard, Tina
Morse, Andy & Nancy Galloway
Moyers, James
Mullins, James
N.A. Christin
Nasman, Linnea
Newman, E.G.
Nobari, Nuchine
Nobari, Sadegh
Oberstein, Adrienne
Olbrich, Gretchen
Olson, Luther, Carol & Katie
Olson, John & Kristin
Olson, Karl
Ostruske, Helen, Ringo, & David
Palmer, Ruth
Parenti, Rosalind
Parker, Michael & Ann

 

Many thanks to our recent donors! We would like to recognize our recent donors
who gave gifts between 12/08/2016 and 12/08/17. Our apologies if we missed you. Please let us know so
we can list you on our website’s donor acknowledgment page: kmizuhara@crisissupport.org. 

OFFICERS OF THE BOARD
Susan Sniderman, MD, President
Shirley Juster, Vice President
Carter Mehl, PhD, Vice President
Barbara Ziontz, CFP, Treasurer
Stephanie Mann, Secretary
Nancy Salamy, LMFT, Executive Director
Sadegh Nobari, LMFT, Past President

BOARD OF TRUSTEES
Honorable Saundra Brown Armstrong
Kevin E. Chambers
Matthew Friedman
Anna Guha
Morgen Humes
Katherine Livingston
Nancy B. Ranney

PRESIDENT’S ADVISORY COUNCIL
Bruce D. Holloway, PhD, JD
Henry Renteria, MSW
Ronald Tauber, PhD
Jean T. Yee

GRANTS AND PUBLIC SUPPORT
Alameda County Area Agency on Aging
Alameda County Behavioral Health Care Services
Cisco Systems Foundation
East Bay Foundation on Aging
Fremont Bank Foundation
Horizons Foundation
The Thomas J. Long Foundation
The Lowell Berry Foundation
New York Life Foundation
The San Francisco Foundation

2017 WALK/RUN SPONSORS
Kaiser Permanente
Sutter Alta Bates Summit Medical Center
The Oakland Athletics Fund
CarMax
Bay Area Community Services (BACS)

DONORS (12/08/16 - 12/08/17)
Adams, Sheridan & Jeff Kitzes
Adler, Patricia & Ronald
Ahronheim, Judith
Alvarez, Walter & Mildred
Amachree, Nimi
Angell, Jeffrey & Joan L. King Angell
Armstrong, Saundra Brown
Audette, Steve
The Babcock Family
Bank, Peter
Barnhardt, Kathryn & John McCarthy
Barry, Kathleen
Battaglia, David
Becker, Roderick
Beggs, Robert & Mary Ashby
Berumen, Patricia
Beth, Jacqueline
Betts, Katherine
Bickel, Peter & Nancy
Biddle, Kevin and Anette
Bigelow-Teller, Betsy
Binger, Elaine

Peterson, Grant
Peterson, Marion
Powell, Juliette
Pringle, Casey & Erica
Rabinovitz, Miriam
Ranney, Nancy
Rebensdorf, Elizabeth
Reburn, Chris
Reisman, Jeanne
Renteria, Henry
Riess, Suzanne
Riskin, Jacqueline
Robarts, Drew & Margaret 
Rogers, Elizabeth
Rogers, Lauren
Ronhaar, Larry
Salamy, Nancy & George
Schwartz, Marjorie
Schwartz, Yvonne
Schneider, Echa
Schwartz, Yvonne & Richard
Scott, Revered Dr. Maurice 
Seely, Margaret & Contee
Shanks, David
Shanks, Pat & Merrill
Shapiro, Barbara & Martin
Shaw, Janet
Shobar, Robert
Shoehalter, Nina
Shultz, Steven
Siegelman, Ellen & Philip
Simon, Guy
Simon, Larry
Smith, Jessica
Sniderman, Susie & Paul
Sobek, Carlota
Sperber, Stephen
Spohr, Kate
Stinnett, Lynne & Ronnie
Strauss, Mary
Sudermann, Annemarie
Swafford, Mildred
Tauber, Ron & Frances
Tillin, Sandra
Toder, Charles & Susan
Underhill, Brian
Van Anda, Marc
Van Steenberg, Ann
Vyse, Ron
Wager, Joan
Wahrhaftig, Claire Isaacs
Walker, Jayne
Wallach, Andrew
Watson, Brad
Weeks, Barry
Weiler, Nick
West, Sally
White, Melinda
Wilkins, Alice
Williams, James
Wolf, Lois
Wolfinger, Barbara
Wong, Losa
Yee, Jean
Yost, Deborah
Zelnick, Elaine
Zelnick, Pamela
Ziontz, Barbara
Zipprich, Karen
Zuhl, Nancy & Gerald
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Beggs, Robert & Mary Ashby
Berumen, Patricia
Beth, Jacqueline
Betts, Katherine
Bickel, Peter & Nancy
Biddle, Kevin and Anette
Bigelow-Teller, Betsy
Binger, Elaine

PRESENTING SPONSOR
Pepper Snyder, Sprig Electric

GOLD SPONSORS
John Hopkins, InterWest Insurance Services, LLC
Jeremy Jaeger, Marques Pipeline, Inc
Luther, Carol, and Katie Orton
Guy Smith, St. Francis Electric, LLC
Steve Souza, Souza Construction

SILVER SPONSORS
Mary Castiglia, HUB International
Frank Cook, AJ Gallagher & Company
Chuck Griswold, McSherry & Hudson
Jim and Liz Jackson, GRFCO, Inc
Matthew Shaw, Shaw Pipeline
Ron Speno, AJ Gallagher & Company
William Syrkin, Millennium Corporate Solutions

BRONZE SPONSORS
Mike Descalso, Lewis, Brisbois, Bisgaard & Smith
Rich Parodi, Ferma Corporation

CONTEST HOLE SPONSORS
Steve Aguirre, American Asphalt R & R Company, Inc
Matt Bousman, Whitaker Construction Group, Inc
Dave Castro, Horizon Construction
Shawn Edgington, Granite Insurance Brokers
Tom Locatelli, Integrated Copy Solutions, Inc
Chris Reburn, Anchor Insurance & Surety
Kieran Woods, KJ Woods Construction
Tom Wortham, Goodland Landscape
Barbara Ziontz, Bingham, Osborn, & Scarborough

BEVERAGE HOLE SPONSORS
Glen Thomas Bugler, Bugler Construction
Mike Hoeschen, Chubb Group of Insurance Companies
Roxanne, Vane, Heritage Bank of Commerce
Brad Wilson, RFI Enterprises, Inc

HOLE SPONSORS
Richard Benson, RC Benson & Sons, Inc
Andrew Borrego, Calstate Construction, Inc
Steve Carter, Abbott, Stringham, & Lynch
Craig Daley, Daley’s Drywall
Daniel Dominguez, Apex Mechanical
James Ebert, JW Ebert Corporation
Michael Gurr, Just, Gurr & Associates
Frank Kastelic, Old Republic Professional
Michael Kulick, Michael Kulick, MD
Leslie Lord, United Contractors
Mike Radakovich, KBI Benefits
David Robertson, DRP Builders, Inc
Bob Samaniego, Lone Star Landscape
Steve Schultz, Clifton Larson Allen LLP
Margie Wager, Crest Insurance Group

DONORS
Katherine Aragon, Cathy & Harold Bell, Alex Carleton, Sarah Chau, 
Linda Constantino, Jodi & William Davidson, Diandra DiPiero, 
John Green, Ricci Hart, Elizabeth Lindsey, Michele Lui, Sharel 
McVey, Jennifer Roeder, Red Top Electric, and Green Valley 
Landscape

IN-KIND DONORS
Rob Babcock, RW Babcock Insurance Brokerage
Kevin Chambers, The Guarantee Company of North America
Mark Shreckengast, Summit Surety Insurance Servcies
Chris York, TYS, LLP

Thank You to our 2017 RBMGT Sponsors and Supporters! 
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SAVE THE DATE!
Monday,

September 17th

 SAVE THE DATE!
   Saturday,
  May 5th


